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COVID-19 REMOTE LEARNING SCHOOL POLICY 
 

Purpose 

The purpose of this policy is to outline how our school will be managing risk relating to Coronavirus 
(COVID-19) during key interactions between students, parents and staff during remote learning ( Term 
4 Week 1) and return to onsite learning (Term 4, Week 2 and beyond).  Yarra Junction Primary School 
is committed to providing a safe learning and working environment for our students and staff. We ask 
for the whole school community to follow this policy to enable us to provide the safest possible 
environment during this time. We all have a role to play in stopping the spread of COVID-19 in Victoria. 

Background 
Yarra Junction Primary School is following the advice from the Department of Education and Training 

including, Health and safety advice for return to onsite learning in the context of COVID-19 which can 

be found on the Department’s Coronavirus (COVID-19) website. 

Scope 
This policy applies to everyone in the Yarra Junction Primary School community.  This includes all 
members of staff (principals, teachers and education support staff), all parents/carers who interact 
with the school and all students. It also includes visitors to the school.  

Requirements 

Attendance on-site 
The Department of Education and Training (DET) advises that: 

Perhaps the most important action school communities can take to reduce the risk of transmission of 

coronavirus (COVID-19), is to ensure that any unwell staff, children and young people remain at home.  

http://www.yjps.vic.edu.au/
mailto:yarra.junction.ps@edumail.vic.gov.au
https://www.education.vic.gov.au/Documents/about/department/covid-19/health-and-safety-advice-return-school.pdf
file:///C:/Users/08429711/Desktop/SPTP/•%09https:/www.education.vic.gov.au/school/Pages/coronavirus-advice-schools.aspx
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While the risk of transmission of the virus is very low, staff or students most at risk of severe illness 

should individually assess appropriateness for onsite attendance at this time with support from their 

medical practitioner. 

As the main risk of transmission of coronavirus (COVID-19) in the school environment is between 

adults, it is important that visitors to school grounds are limited to those delivering or supporting 

essential school services and operations. 

This means that at our school: 

 All unwell staff and on-site students must stay home. 

 Parents/carers of on-site students with complex medical needs (including those with 

compromised immune systems), should seek advice from the student’s medical practitioner 

to support decision-making about whether on-site education is suitable, noting that this 

advice may change depending on the status of the coronavirus (COVID-19) pandemic in 

Victoria.  This is in line with the DET Health Care Needs policy. 

 Visitors to school grounds will be limited to those delivering or supporting essential school 

services and operations (e.g. student health and wellbeing services, specialist curriculum 

programs, maintenance workers). 

 Parents can access student learning resources for students outside of the school office. Please 

use hand sanitizer before touching any items. 

 Parent volunteers, are not permitted school during Term 4 at this stage. 

 Additional staff will be permitted upon Principals consent 

 Our preferred method of communication between staff and parents is through telephone and 

email. Please be advised that staff will respond to a telephone message/email within 24 hours 

should they not be available when communication is made by a parent. 

  Meetings with parents will be conducted using Webex.  

 Assemblies will be held each Monday from week 2 of term 4. Onsite for students within their 

own classrooms via webex. Parent community to be notified of meeting number and 

password for weekly assemblies. 

 

Drop of and Pick up of students 

As the main risk of introducing coronavirus (COVID-19) to the school environment is from adults, 

close proximity between adult members of the school community should be avoided, particularly 

during school drop-off and pick-up. 

This means that at our school: 

 We ask staff and parents/carers to observe physical distancing measures by not congregating 

in areas inside or around the school, including the parent carpark.  

 Staff will welcome students at the front gates each morning. 

 Staff will walk classes to the front gates at the end of each day. 

 Parents are welcome to use the back of the school oval for a kiss and drop zone – entering 
from Victoria Road and exiting (but not accessing school lane) school lane side of the school. 

Students are to exit the car (from passenger side/LHS) walk along the fence line to the 

pedestrian gate beside school road to enter the school. 

https://www.education.vic.gov.au/school/principals/spag/health/Pages/healthcareneeds.aspx
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School access 
Should it be deemed essential that a parent accesses the school please ensure that:  
 Masks are worn at all times 

 A maximum of three adults in addition to office staff are within the foyer at any one time.  
 

Work Permits 
Principal of YJPS will issue staff with a workers permit until the 8th of November 2020. 

 

Temperature Checks 
It is not a requirement for temperature checks to be conducted during term 4 for staff or students.  

At YJPS we continued with temperature checks of all staff on-site each day as a continued 

precautionary practice for the first four weeks of term 4 however from week 5 w ill follow 

departmental health advice and not continue with this expectation.  

 Staff Training: 

All YJPS staff are expected to have completed the Safety Information Training on LearnEd. 
Staff are responsible for ensuring they have completed this training. 

Health of staff and students 

 Children or young people experiencing symptoms compatible with coronavirus (COVID-19) 
will be isolated in an appropriate space with suitable supervision and collected by a 
parent/carer as soon as possible to seek the advice of their healthcare professional who can 
advise on next steps and coronavirus (COVID-19) testing.1 Urgent medical attention should 
be sought where indicated. It is not suitable for an unwell student to travel home 
unsupervised. 

 Staff experiencing symptoms compatible with coronavirus (COVID-19) will be expected to 
leave the school site and seek the advice of their healthcare professional who can advise on 
next steps and coronavirus (COVID-19) testing.2  

 Where staff, children or a young person are experiencing symptoms compatible with 
coronavirus (COVID-19), the important actions to follow include hand hygiene, physical 
distance, and where possible, putting on a single use face mask. See DET guidance for the 
use of Personal Protective Equipment in education. 

 In the context of schools supporting children with complex health ne eds, if the care of an 
unwell child or young person is prolonged (for example, because it will take some hours for a 
parent to collect a child) and maintaining distance is not practical when providing direct 
care, gloves, gown and eye protection will be available. 

 Face masks should not be used in situations where an individual is unable to safely or 
practically tolerate a mask (for example, a child with complex medical needs including 
existing respiratory needs, and younger children). 

                                                                 
1 Steps to isolate the child or young person must be consistent with the DET’s policy on seclusion of students under the Educat ion and Training Reform Regulations that states students 
must not be confined in a room or area from which their exit is prevented by a barrier or another person. 

2 Steps to isolate the child or young person must be consistent with the DET’s policy on seclusion of students under the Educat ion and Training Reform Regulations that states students 

must not be confined in a room or area from which their exit is prevented by a barrier or another person.  

https://edugate.eduweb.vic.gov.au/sites/i/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/i/Shared%20Documents/Guidance-for-the-use-of-PPE-in-education-settings.docx&action=default
https://edugate.eduweb.vic.gov.au/sites/i/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/i/Shared%20Documents/Guidance-for-the-use-of-PPE-in-education-settings.docx&action=default
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 If a staff member is unsure whether a student is unwell it is advisable in the first instance to 
contact the parent/ carer to discuss any concerns about the health status of the student, and 
taking a precautionary approach, request the parent/ carer to collect their child if concerns 
remain. 

 Follow cleaning guidance according to the situation of the case. If a student spreads droplets 
(for example by sneezing, coughing or vomiting), clean surfaces immediately with 
disinfectant wipes while wearing gloves. 

 Staff or students experiencing symptoms compatible with coronavirus (COVID-19) should be 
encouraged to seek the advice of their healthcare professional who can advise on next steps. 
Staff and students are generally not required to present a medical certificate stating they are 
fit to return to an education setting after a period of illness, however, staff and students 
should not return until symptoms resolve. If a staff member or student is a confirmed case 
of coronavirus (COVID-19), they cannot return until advised by DHHS that it is safe for them 
to do so. Staff continue to be required to present a medical certificate in accordance with 
personal leave policy for periods of absence on personal leave.  

Hygiene 
DET advises that: 

Everyone can protect themselves and prevent the spread of coronavirus by continuing effective hand 

hygiene.  

At our school: 

 All staff and students will undertake regular hand hygiene, particularly on arrival to school, 

before and after eating, after blowing their nose, coughing, sneezing or using the toilet. This 

will be directed or supervised by staff where required. 

 In addition to soap and water, hand sanitiser will be available.  

 All students must bring their own water bottles to school for use (and refilling). Students are 

NOT permitted to drink directly from drinking fountains at this time.  

 Staff and students are reminded to clean their mobile phones regularly. The  Yarra Junction 

Primary School Mobile Phone Policy remains in place so students will not be handling their 

mobile phones during the school day. 

 Sharing of food by students is not permitted. 

 Student and staff desks will be cleaned daily by staff with paper towel and chemically 

registered and approved cleaning product. 
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 Soap and hand sanitizer is provided by the school. It is recommended under chemical 

management guidelines, that students do not bring their own sanitizer. If required for medical 

reasons parents are to put in writing to class teacher and supply appropriate sanitizer.   

 School-based staff at YJPS must wear face coverings at school, when within common areas or 
if entering another staff member’s work space. 

 School-based staff at YJPS are not required to wear face masks when teaching.  

 

Specific arrangements for teaching and learning environments and break 

times 
DET advises that: 

Maintaining a physical distance of 1.5 metres will not always be practical in education settings.  

Physical distancing is most important between adults. 

At our school we will: 

 keep windows and doors open to promote fresh air flow indoors 

 maximize the use of outdoor learning areas or environments with enhanced ventilation where 

possible and as practical depending on weather conditions] 

  organising student traffic in corridors by placing arrows on the floor to divide the  corridor for 

traffic direction. 

  staff will maintain physical distancing as much as practical when working together. 

 

 

School offices and staff facilities 
DET advises that: 

As the greatest risk of transmission of coronavirus (COVID-19) in the school environment is between 

adults, close proximity between staff will be avoided where possible and especially in offices and staff 

rooms. 

At our school we will: 

 Not share an office space if 1.5 metre distancing cannot be managed.  
In line with other workplaces across Victoria, we will remind staff to maintain phys ical distancing 

from each other as much as possible in the reception, staff room and offices.   

 Hold meetings for staff in Bunjil Building and/or Webex  to support social distancing. 

 Staff will not congregate in the staffroom. Staff to adhere to restrictions with the amount of 
staff in the staffroom at any one time.(NO more than 5 staff in any one time) 

 Social distancing restrictions and signage also apply to movement of adults within the office 

area. (To be monitored by admin staff daily) 

 Keep records to be kept of visitor and student attendance. 

 

Cleaning and facilities management 
DET advises that: 
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Environmental cleaning, coupled with regular hand hygiene, remains important to reduce the risk of 

coronavirus (COVID-19) transmission. 

At our school we will: 

 Continue extension of routine environmental cleaning, including progressive cleaning 

throughout the day to ensure that risks of transmission are reduced for high-touch services. See 

Department information about Access to cleaning supplies and services. The additional clean will 

include cleaning equipment that students can use at recess/lunch. 

 We will be practising hand hygiene immediately before and after use of shared equipment  

 Students will be asked to clean shared items or equipment after use – including computers, 

class sets of teaching and learning materials and musical instruments.  

 

Sport and recreation 
DET advises that: In line with community advice, reasonable precautions are still advised to reduce the 

risk of coronavirus (COVID-19) transmission in the context of sport and recreation. 

 Playground equipment can be used. However, students will be directed to practise hand hygiene 

before and after use.  

 Wherever possible, outdoor facilities will be used for physical education and recreational play. 

Where indoor facilities are used, we will limit the number of students to one grade at a time. 

The stadium is not open for recess and lunchtime recreation. The stadium will be open for small 

group organized games / activities eg: Skipping squad supervised by a teacher.  

 Hand hygiene will be practised before and after use of any sporting equipment 

 

 

Provision of routine care and first aid 
DET advises that: 

Physical distancing is not practical when providing direct care. In this situation standard precautions, 

including hand hygiene, are important for infection control.  

At our school: 

 Standard precautions as per DET Infectious Diseases policy and YJPS’s First Aid, Medical, 

Anaphlaxis and Asthma Policies will be followed when providing first aid. For example, we will 

use gloves when dealing with blood or body fluids/substances.   

 Hand hygiene will be practised before and after performing routine care or first aid.  

 Additional Personal Protective Equipment (PPE), for example face masks, is not required to 

provide routine care or first aid for students who are well, unless such precautions are usually 

adopted in the routine care of an individual student. 

Management of an unwell student or staff member 
DET advises that: 

It is important that any staff member or student who becomes unwell while at schoo l returns home. 

While it is unlikely that a staff member or student who is unwell with flu-like symptoms will have 

https://www.education.vic.gov.au/school/teachers/management/infrastructure/Pages/cleaningsupplies.aspx
https://www.education.vic.gov.au/school/principals/spag/health/pages/infectiousdiseases.aspx
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coronavirus (COVID-19) there are some sensible steps schools can take while a student awaits 

collection by a parent or carer as a precaution. 

This means that at our school: 

 Staff and students experiencing compatible symptoms with coronavirus (COVID-19), such as 

fever, cough or sore throat, will be isolated in an appropriate space with suitable supervision and 

collected by a parent/carer as soon as possible. Urgent medical attention will be sought where 

needed.  Unwell students will not be permitted to travel home unsupervised.  

 Where staff or students are experiencing compatible symptoms with coronavirus, we will ensure 

hand hygiene, physical distancing and (where possible) use of a face mask. See DET guidance for 

the use of Personal Protective Equipment in education. 

 Health care plans, where relevant, should be updated to provide additional advice on monitoring 

and identification of the unwell child in the context of coronavirus (COVID-19). 

 If a staff member is unsure whether a student is unwell in the first instance we will contact the 

parent/carer to discuss any concerns about the health status of the student, and we will take a 

precautionary approach, requesting the parent/carer to collect their child if concerns remain.  

 Staff or students experiencing compatible symptoms with coronavirus (COVID-19) should be 

encouraged to seek the advice of their healthcare professional who can advise on next steps. A 

medical certificate is not required to return to school  after a period of illness, however staff and 

students should not return until symptoms resolve.   

 If a student spreads droplets (for example by sneezing, coughing or vomiting), surfaces will be 

immediately cleaned with disinfectant wipes (and using gloves). 

Managing a suspected or confirmed case of COVID-19 

 
DET has comprehensive procedures in place with the Department of Health and Human Services to 

manage suspected or confirmed cases of coronavirus (COVID-19) in schools. 

 We will contact the Department of Health and Human Services on 1300 651 160 to discuss what 

to do next if a student or staff member: 

o is a confirmed case 

o has been in close contact with a confirmed case 

 We will inform the Department by making an IRIS incident alert. 

DHHS defines ‘close contact’ as someone who has either: 

 had at least 15 minutes of face-to-face contact with a confirmed case of coronavirus (COVID-19) 

 shared a closed space for more than two hours with someone who is a confirmed case. 

Further information and resources  
 DET Coronavirus (COVID-19) website: 

o https://www.education.vic.gov.au/school/Pages/coronavirus-advice-schools.aspx 

 DHHS Coronavirus (COVID-19) website: 

o https://www.dhhs.vic.gov.au/coronavirus   

 DET Infectious Diseases Policy: 

o https://www.education.vic.gov.au/school/principals/spag/health/pages/infectiousdi

seases.aspx  

https://edugate.eduweb.vic.gov.au/sites/i/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/i/Shared%20Documents/Guidance-for-the-use-of-PPE-in-education-settings.docx&action=default
https://edugate.eduweb.vic.gov.au/sites/i/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/i/Shared%20Documents/Guidance-for-the-use-of-PPE-in-education-settings.docx&action=default
https://www.eduweb.vic.gov.au/iris/ctrESMMain.asp
https://education.vic.gov.au/about/department/Pages/coronavirus.aspx
https://www.education.vic.gov.au/school/Pages/coronavirus-advice-schools.aspx
https://www.dhhs.vic.gov.au/coronavirus
https://www.dhhs.vic.gov.au/coronavirus
https://www.education.vic.gov.au/school/principals/spag/health/pages/infectiousdiseases.aspx
https://www.education.vic.gov.au/school/principals/spag/health/pages/infectiousdiseases.aspx
https://www.education.vic.gov.au/school/principals/spag/health/pages/infectiousdiseases.aspx
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 DET Health Care Needs Policy 

o https://www.education.vic.gov.au/school/principals/spag/health/pages/healthcaren

eeds.aspx  

 Talking to your child about COVID-19: 

o https://www.education.vic.gov.au/Documents/about/department/covid-19/talking-

to-your-child-during-coronavirus.docx  

 Department of Education and Training COVID-19 Advice Line – 1800 338 663 

 Department of Health and Human Services Coronavirus hotline – 1800 675 398 (24 hours, 7 
days a week) 

 

 

https://www.education.vic.gov.au/school/principals/spag/health/pages/healthcareneeds.aspx
https://www.education.vic.gov.au/school/principals/spag/health/pages/healthcareneeds.aspx
https://www.education.vic.gov.au/school/principals/spag/health/pages/healthcareneeds.aspx
https://www.education.vic.gov.au/Documents/about/department/covid-19/talking-to-your-child-during-coronavirus.docx
https://www.education.vic.gov.au/Documents/about/department/covid-19/talking-to-your-child-during-coronavirus.docx
https://www.education.vic.gov.au/Documents/about/department/covid-19/talking-to-your-child-during-coronavirus.docx
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COVID-19: Intensive OHS Support 

YJPS COVID-19 Safety Management Plan (COVID Safe Plan) 
 

This Safety Management Plan (COVIDSafe Plan) applies to all Victorian government schools, and outlines some key health, safety and 

wellbeing hazards that schools should plan for. It links to the strategies described in the School Operations Guide and the Health and Safety 

Advice for on site schooling in the context of coronavirus (COVID-19) issued by the Victorian Chief Health Officer, and the central and regional 

supports available.  

 

The Safety Management Plan is a prevention approach to COVID19 and in the event of a suspected or confirmed case the COVID19 

Management at Schools advice should be followed. 

 

This plan and COVID 19 policy has been developed in consultation with our schools health and Safety Representative to implement the 

recommended controls to the maximum extent reasonably practicable. These documents are reviewed on a fortnightly basis throug h the 

schools Consultative Committee as informed by whole staff.  

 

The OHS Advisory Service continues to be available to provide support, for instance, if there are local issues in implementing the latest 

guidance, for suggestions on establishing effective controls, or difficulty accessing support resources. If you require immediate assistance, 

please call 1300 074 715 or email safety@edumail.vic.gov.au. 

 

Employees are encouraged to use EduSafe to report hazards, incidents and mental and physical injuries to ensure effective and timely 

resolution of OHS issues, as well as escalation for further supports when required. EduSafe reports are being monitored to ensure that support 

can be provided. 

 

If you or your family need that little bit of extra support, personalised over-the-phone or video counselling is available 24/7 through the 

Employee Assistance Program (EAP). This service is available to all school staff and their immediate families (aged 18 years and over). 
 

 

  

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://edugate.eduweb.vic.gov.au/sites/i/Shared%20Documents/Coronavirus/School%20Operations%20Guide/School-Operations-Guide%20-Term%203.pdf?Web=1
https://edugate.eduweb.vic.gov.au/sites/i/Shared%20Documents/Coronavirus/School%20Operations%20Guide/School-Operations-Guide%20-Term%203.pdf?Web=1
https://www.education.vic.gov.au/parents/Pages/Managingcoronavirus.aspx#link1
https://www.education.vic.gov.au/parents/Pages/Managingcoronavirus.aspx#link1
mailto:safety@edumail.vic.gov.au
https://www.education.vic.gov.au/edusafe
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COVID-19: Intensive OHS Support 

 

This plan covers four key areas of risk (‘hazard types’): 

 Infectious Disease (Infection Prevention and Control)  

 Working Alone, in Isolation or from Home  

 Occupational Violence and Aggression  
 Mental Health and Wellbeing  

Hazard Type Hazard Description Recommended Controls solutions 

COVID Safe 

Plan: 

 

Infectious 

Disease  

(Infection 

Prevention 

and Control) 

Staff, students and others on site may 

come into contact with an individual 

currently unaware that they have COVID-

19, and subsequently contract the virus 

from them. 

It is not feasible to achieve physical 

distancing at all times, for example, when 

caring for unwell students or students 

with complex needs.  

Local supplies of personal hygiene 

products may be limited. 

Misuse of hand sanitiser including 

ingestion 

Refer to the School Operations Guide for 

advice on working remotely and physical 

distancing: classrooms, learning spaces and 

offices. 

Refer to the School Operations Guide for 

information on temperature checking of 

students and how to administer temperature 

checking. 

Provide information, training and instruction 

health hygiene. Refer to maintaining good 

health hygiene and guidance for face 

coverings in schools, as well as DHHS guidance 

on face coverings and masks. Ensure staff 

access the Working Safely in Schools during 

COVID-19 webinar. 

Contact the OHS Advisory Service for more 

detailed risk assessments if required in 

relation to students with complex needs. 

Circulate the latest advice to parents. 

Display on-site signage.  

Consult with OHS representative and 

consultative Committee about the 

implementation of controls. 

Discuss implementation issues for on-

site service provision, including planning 

recesses and lunchtimes, use of 

alternate spaces to increase physical 

distancing and supervision of hygiene 

products. 

Each morning schools shall check the 

temperature of students and staff 

attending site.  

Any visitor to school shall sign in, give 

reason and have their temperature 

checked. 

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
https://www.education.vic.gov.au/Documents/about/department/covid-19/School-temp-checks-for-students.docx
https://www.education.vic.gov.au/school/Pages/healthadvice.aspx
https://www.education.vic.gov.au/school/Pages/healthadvice.aspx
https://www.education.vic.gov.au/school/Pages/face-coverings-schools.aspx
https://www.education.vic.gov.au/school/Pages/face-coverings-schools.aspx
https://www.dhhs.vic.gov.au/face-masks-covid-19
https://www.dhhs.vic.gov.au/face-masks-covid-19
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3248/
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3248/
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COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls solutions 

Refer to School Operations Guide for guidance 

on use of shared equipment and other school 

activities (e.g. playgrounds, shared resources 

and excursions). 

Refer to ChemWatch to access hand sanitiser 

safety data sheet. Ensure adequate 

supervision and safe storage of supplies. 

Visitors to school grounds should be limited to 

those delivering or supporting essential school 

services and operations (e.g. student health 

and wellbeing services, specialist curriculum 

programs, maintenance workers) and capital 

works personnel, in accordance with public 

health directions.  

Record the attendance of employees, 

students and visitors through visitor sign in, 

student attendance records and staffing 

records (attendance records for capital works 

should be managed by the principal 

contractor). 

Minimise contact with delivery personnel. 

Refer to School Operations Guide for the use 

of Personal Protective Equipment in education 

On-site staff are to where facial 

coverings at all times in spaces occupied 

by another adult. 

Display posters reminding people to 

wear masks, distribute information 

about safe use of face coverings.  

 

Conduct regular inspections of the 

workplace to check that recommended 

risk controls are implemented and 

working effectively. 

Use teaching strategies and 

communications resources to remind 

students to practice good hand hygiene.  

Remind staff of importance of only 

attending school when given permission.  

Ensure contractor sign in requirements 

are followed by all visitors attending site. 

Escalate issues to the OHS Advisory 

Service if issues cannot be resolved 

locally. 

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
https://edugate.eduweb.vic.gov.au/Services/HR/Pages/ChemwatchMSDSdb.aspx
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3336/
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COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls solutions 

settings (page 16) which contains a video on 

donning and doffing PPE.  

Refer to personal hygiene products, including 

sourcing and DET Purchasing Guidance of 

Personal Protective Equipment (PPE). 

Staff and students may contract disease 

by touching surfaces contaminated with 

COVID-19, following exposure from 

someone with the virus.  

Refer to environmental cleaning services. Also 

access to cleaning supplies and services. For 

playgrounds please refer to School Operations 

Guide 

Monitor cleaning 

Establish pack up procedures which 

include students /teachers cleaning 

laptops and work stations in addition to 

tradeflex cleaner. 

High use surfaces – doors and handrails 

as part of daily cleaning. 

Signage on doors to remind 

staff/students to sanitise before opening 

doors. 

Vulnerable Workforce (higher risk of 

serious illness). 
Refer to School Operations Guide 

Ensure consultation with your staff, and 

incorporate into workforce planning. 

A confirmed case (or a close contact of a 

confirmed case) may occur among staff, 

students or the school community. 

Refer to Emergency Response Plan for Novel 

Coronavirus (COVID 19). Also advice regarding 

unwell students and staff. 

Circulate expectations to the school 

community, and communicate the 

protocols to staff.  

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://vimeo.com/420124799/030d5447f8
https://www.education.vic.gov.au/school/teachers/management/infrastructure/Pages/cleaningsupplies.aspx
https://www.education.vic.gov.au/school/teachers/management/infrastructure/Pages/cleaningsupplies.aspx
https://edugate.eduweb.vic.gov.au/edrms/collaboration/PD/Intranet%20Resources/Purchasing%20of%20Personal%20Protective%20Equipment_FINAL_20200504.docx
https://edugate.eduweb.vic.gov.au/edrms/collaboration/PD/Intranet%20Resources/Purchasing%20of%20Personal%20Protective%20Equipment_FINAL_20200504.docx
https://www.education.vic.gov.au/school/Pages/healthadvice.aspx#link100
https://www.education.vic.gov.au/school/teachers/management/infrastructure/Pages/cleaningsupplies.aspx
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
https://www.education.vic.gov.au/Documents/about/department/covid-19/DET%20Pandemic%20COVID%20Incident%20Response%20Plan%20-%20V1.docx
https://www.education.vic.gov.au/Documents/about/department/covid-19/DET%20Pandemic%20COVID%20Incident%20Response%20Plan%20-%20V1.docx
https://www.education.vic.gov.au/school/Pages/healthadvice.aspx#link32
https://www.education.vic.gov.au/school/Pages/healthadvice.aspx#link32
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COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls solutions 

Refer to Communicate with your school 

community resources 

Staff all set up for remote work 

Signage prepared for school closure 

Stay in contact with affected staff or 

families remotely. 

 

Hazard Type Hazard Description Recommended Controls Examples of practical solutions 

Working Alone, 

in Isolation or 

from Home 

The home work environment may cause 

injury (noise, lighting, thermal comfort, 

and slips, trips and falls). 

Refer to working alone, in isolation or from 

home policy and procedure. This includes: 

 OHS guidance for working from home 

 ergonomic advice 

 tips for working from home safely and 

productively. 

Encourage staff to access the DET Virtual Gym 

and structure timetables (where possible) that 

allow staff to regularly stretch and move 

during the day. 

Promote the OHS advice and support to 

staff. 

Where possible, encourage and allow 

time for keeping active while working 

from home – i.e. times when staff are 

encouraged to stand up and stretch, or 

take a short break from their 

workstations. 

Staff may suffer musculoskeletal 

disorders by adopting static postures 

while using laptops, portable devices 

or personal computers. 

Increased isolation (on-site and/or at 

home) may increase risk of injury. 

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3284/
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3284/
https://www.education.vic.gov.au/hrweb/safetyhw/Pages/workingalone.aspx
https://www.education.vic.gov.au/hrweb/safetyhw/Pages/workingalone.aspx
https://www.education.vic.gov.au/hrweb/Documents/OHS/Working%20at%20Home-OHS%20Guidance.docx
https://www.education.vic.gov.au/hrweb/Documents/OHS/WorkingfromHomeErgonomist.docx
https://www.education.vic.gov.au/hrweb/Documents/OHS/Workingfromhomesafelyandproductively.docx
https://www.education.vic.gov.au/hrweb/Documents/OHS/Workingfromhomesafelyandproductively.docx
https://edugate.eduweb.vic.gov.au/sites/i/Pages/school.aspx#/app/news/detail/3788/


 

Supporting our workforce through expert health, safety and wellbeing services, and delivering on the Safe and Well in Education Strategy and Framework. 
Updated 7 Aug 2020 

15 

COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls Examples of practical solutions 

Exposure to family or gendered 

violence. 

Advice and support (including ergonomic 

advice via videoconference) is available to all 

staff via the OHS Advisory Service.  

Assist staff in following the advice and support 

for employees exposed to family violence.  

Off-site staff to complete an inspection 

of workplace and school to lend work 

chairs etc to support. 

Enable reasonable access to available 

school equipment. 

Proactively plan with staff who have a 

known pre-existing injury. 

Establish protocols for regular check-ins 

with staff. 

 

  

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://www2.education.vic.gov.au/pal/family-violence-information-employees/overview
https://www2.education.vic.gov.au/pal/family-violence-information-employees/overview
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COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls Examples of practical solutions 

Occupational 

Violence and 

Aggression 

Online, over the phone or other remote 

threatening or aggressive behaviour by 

students, parents/carers, school staff or 

other members of school community. 

Refer to the Occupational Violence and 

Aggression Policy, which covers online and on-

site behaviour. 

If using a mask at risk of being pulled, ensure 

it will release easily. 

Also, refer to Creating Respectful School 

Communities  (including template Statement 

of Values), the Respect for School Staff local 

policy template, and resources available 

through Respectful Relationships and 

Schoolwide Positive Behaviour Support. 

Proactive and open communications with 

parents and carers is important to prevent an 

escalation in behaviours. Refer to Coronavirus 

(COVID-19) advice for parents, carers and 

guardians, and to the communications 

support pack. 

Escalated referrals will be managed by the 

Employee Wellbeing Response Team, and 

Complex Matter Support Team. 

Refer to the mental health and wellbeing 

advice on the OHSMS Covid page, and the 

relevant policy and procedure.  

Ensure onsite staff are ready to manage 

the students that will be attending. 

Set expectations for behaviour with the 

school community, and promote 

appropriate ways for parents to raise 

their concerns. 

Discuss extra supports or strategies for 

staff who engage with anyone known to 

present a risk. 

Encourage staff to report incidents in 

eduSafe and IRIS as appropriate, de-

brief, and seek escalated support (e.g. 

through EAP) if required. 

On-site violence, bullying or 

harassment by students, parents/ 

carers, school staff or other members 

of school community. 

Staff experiencing stress or anxiety 

stemming from exposure to increasing 

onsite or online occupational violence 

and aggression from parents. 

 

Many parents/carers are likely to be 

anxious during this time. 

 

  

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://edugate.eduweb.vic.gov.au/sites/i/pages/production.aspx%22%20/l%20%22/app/content/2694/support_and_service_(schools)%252Fstudent_safety_and_support%252Frespectful_and_safe_school_communities%252Fcreating_respectful_school_communities
https://edugate.eduweb.vic.gov.au/sites/i/pages/production.aspx%22%20/l%20%22/app/content/2694/support_and_service_(schools)%252Fstudent_safety_and_support%252Frespectful_and_safe_school_communities%252Fcreating_respectful_school_communities
https://edugate.eduweb.vic.gov.au/edrms/collaboration/WHEDRSR/CRSSC/2018%20Update/Statement%20of%20Values-%20Promoting%20Healthy%2C%20Safe%20and%20Respectful%20School%20Communities.docx?Web=1
https://edugate.eduweb.vic.gov.au/edrms/collaboration/WHEDRSR/CRSSC/2018%20Update/Statement%20of%20Values-%20Promoting%20Healthy%2C%20Safe%20and%20Respectful%20School%20Communities.docx?Web=1
https://edugate.eduweb.vic.gov.au/edrms/keyprocess/cp/SitePages/SchoolPoliciesDetail.aspx?CId=18
https://www.education.vic.gov.au/school/teachers/teachingresources/discipline/capabilities/personal/Pages/respectfulrel.aspx
https://www2.education.vic.gov.au/pal/behaviour-students/guidance/5-school-wide-positive-behaviour-support-swpbs-framework
https://www.education.vic.gov.au/parents/Pages/coronavirus-advice-parents.aspx
https://www.education.vic.gov.au/parents/Pages/coronavirus-advice-parents.aspx
https://www.education.vic.gov.au/parents/Pages/coronavirus-advice-parents.aspx
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3284/support_and_service_(schools)%252Fcoronavirus_and_learning_from_home%252Fcommunicating_with_parents_and_students%252Fcommunications_support_pack
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3284/support_and_service_(schools)%252Fcoronavirus_and_learning_from_home%252Fcommunicating_with_parents_and_students%252Fcommunications_support_pack
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/mental-health-and-wellbeing-employees/policy
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COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls Examples of practical solutions 

Mental Health 

and 

Wellbeing 

Leaders managing the anxiety and mental 

health of others – including students, staff 

and members of the school community 

Refer to the mental health and wellbeing 

advice on the OHSMS COVID-19 page, and the 

relevant policy and procedure. 

Encourage staff to access the wellbeing 

webinars currently available. 

Refer to the Return to Work Coordinator 

Portal. 

Refer to the Principal Health and Wellbeing 

services on the OHSMS COVID-19 support 

page. 

Refer to DET Flexible Work Policy. 

Refer to School Operations Guide 

Video-counselling is available via the 

Employee Assistance Program (EAP) for all 

staff and their adult family members. 

Consult (check-in) with your staff on 

how they are feeling with the current 

situation, encourage managers to be 

flexible. Where working from home is 

required, establish communication 

processes. 

Have regular conversations to provide as 

much clarity and flexibility as possible 

about tasks, priorities and the way work 

can be delivered (e.g. pre-recorded 

lessons). 

Allow time for staff to access the 

relevant information, instruction and 

training, such as the wellbeing webinars. 

Encourage staff to use EAP and other 

supports and resources available. 

Ensure there are adjusted return to work 

strategies for people on sick leave or 

Workers’ Compensation leave. 

Staff experiencing changes to workload 

(increase/decrease) from modifications in 

tasks and priorities. 

Balancing non-work related demands (e.g. 

caring responsibilities). 

Staff experiencing disengagement and 

low morale regarding clarity of tasks, 

team roles and evolving priorities. 

Staff experiencing uncertainty, stress, 

anxiety from the transition to an altered 

working environment e.g. working from 

home. 

Staff experiencing uncertainty and anxiety 

about the COVID-19 risks to their personal 

health (especially if working onsite). 

Staff experiencing isolation and changes 

in levels of support from leaders and 

colleagues as a result of the changed 

arrangements. 

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/mental-health-and-wellbeing-employees/policy
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3248/
https://edugate.eduweb.vic.gov.au/sites/i/Pages/production.aspx#/app/content/3248/
https://edugate.eduweb.vic.gov.au/edrms/collaboration/ESW/WCU/Pages/RTWC.aspx
https://edugate.eduweb.vic.gov.au/edrms/collaboration/ESW/WCU/Pages/RTWC.aspx
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/occupational-health-and-safety-management-system-ohsms/guidance/covid-19-employee-health
https://www2.education.vic.gov.au/pal/flexible-work/overview
https://edugate.eduweb.vic.gov.au/sites/i/Lists/Content/Redirect.aspx?ID=3336
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COVID-19: Intensive OHS Support 

Hazard Type Hazard Description Recommended Controls Examples of practical solutions 

Aggravation of stress caused by pre-

existing conditions (e.g. existing mental 

health conditions, disabilities, vulnerable 

cohorts and staff on leave, including 

Workers’ Compensation or sick leave, 

etc.). 

 

 

 

https://www.education.vic.gov.au/hrweb/safetyhw/Pages/employeeservices.aspx?Redirect=5#link11
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Strategy%202019-2024.pdf
https://www.education.vic.gov.au/hrweb/Documents/OHS/Safe%20and%20Well%20Education%20Framework%20V12.pdf

